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“Through the local media, we heard about the Accessible Tourism Competition 2016 
which was launched through the UNPRPD Project. We won the competition, and I got 
the chance to participate in a study tour to Spain. It was enlightening both personally 
and professionally. I was able to get to know best practices in Spain and Europe in 
the field of accessible tourism. As a representative of the private sector, meeting with 
other participants from other sectors as well as local NGOs was especially interesting. 
Most importantly, it was a great opportunity to see what could be adapted to Egypt. 
Through the award, we can showcase our commitment to accessible tourism to our 
partners and guests.”

Ornella Ditel
Sales & Marketing Manager  
at the Camel Dive Club and Hotel 
in Sharm El Sheikh, Egypt
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Background

Egypt ratified the CRPD in 2008. The National Council 
for Disability Affairs was established in 2012. In 2014, 
for the first time in Egypt, the Constitution included 
articles referring directly and indirectly to persons with 
disabilities as equal citizens with equal rights. This led  
to a momentum on disability issues, including promoting 
inclusive employment. 

The UNPRPD project was launched against this 
backdrop, to promote skills training in the ICT sector 
following a baseline needs assessment study in several 
selected governorates; raising awareness among 
employers on inclusive employment, capacity-building 
for service providers on inclusive vocational training  
and encouraging co-design of social innovation  
for addressing barriers experienced by persons  
with disabilities.



Results 1

ENHANCED 
CAPACITY 
OF PUBLIC, 
PRIVATE, AND 
CIVIL SOCIETY 
ORGANIZATIONS 
IN DELIVERING 
INCLUSIVE SKILLS 
TRAINING 

Through the UNPRPD project, 41 enti-
ties representing public, private, and civ-
il society stakeholders in Egypt involved 
in inclusive employment were extensive-
ly trained on disability inclusion and now 
have the knowledge and skills to provide 
disability-inclusive vocational training and 
employment services. A total of 81 train-
ers (42 percent female) have the capac-
ity to conduct inclusive training for per-
sons with visual and physical disabilities 
in training settings. Before this, a baseline 
study was conducted by the project in its 
early stages to map local needs in the job 
market in the targeted governorates. The 
study was implemented with 96 compa-
nies (large, medium, and small) in the IT 
sector. The findings of the study informed 
the selection of training packages for 
training of persons with visual and physi-
cal impairments. 

As a result, 5 vocational training 
modules were developed based on 

skills needed in the job market.

41
Entities representing public, private, 
and civil society stakeholders have 
the knowledge and skills to provide 
disability inclusive vocational training 
and employment services
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Trainers for persons with visual  
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The project also supported the first ac-
cessible tourism award, raising awareness 
on inclusive employment in the Egyptian 
tourism sector. 

First 
accessible 
tourism 
award

Vocational 
Training

Moreover, it supported the development 
and adaptation of resources to promote 
inclusive employment. These resourc-
es include: the Arabic version of the ILO’s 
practical guide on the inclusion of peo-
ple with disabilities in vocational training, 
inclusive training material on vocation-
al (graphic design, call centre work) and 
core skills (ICT skills, entrepreneurship), a 
booklet on good practices in inclusive em-
ployment*, and a facilitators’ manual on 
disability equality training. Furthermore, 
26 free Arabic episodes on occupational 
therapy were produced, providing step-
by-step guidance to persons with physical 
impairments to become more independ-
ent. This increases their inclusion in work 
and society in general.

* http://www.ilo.org/wcmsp5/groups/
public/---africa/---ro-addis_ababa/---sro-
cairo/documents/publication/wcms_553277.
pdfpdfs/8ConciseReport.pdf

UN Partnership on the Rights of Persons with Disabilities

http://www.ncert.nic.in/programmes/education_survey/pdfs/8ConciseReport.pdf
http://www.ncert.nic.in/programmes/education_survey/pdfs/8ConciseReport.pdf
http://www.ncert.nic.in/programmes/education_survey/pdfs/8ConciseReport.pdf
http://www.ncert.nic.in/programmes/education_survey/pdfs/8ConciseReport.pdf


2

YOUTH WITH 
DISABILITIES 
HAVE ENHANCED 
EMPLOYABILITY 

With support from the UNPRPD project, 
a total of 616 people with disabilities (39 
percent of them female) have acquired 
skills that are needed in the labour mar-
ket, such as basic IT and vocational IT 
skills, laptop and computer maintenance, 
graphic design, entrepreneurship, man-
agerial skills, customer services, and call 
centre skills. 

To facilitate access to employment, the 
following measures were undertaken:

→ Signing letters of intent with inter-
ested companies to interview/hire 
project trainees. This was done with 
several large-scale IT companies in 
Egypt, such as Xceed, Nestle, Voda-
fone, and ElAraby Group.

→ Awareness-raising events for HR di-
visions and managers in companies 
to present the project’s training pro-
gram and support them to become 
more inclusive. 

→ Links with the Business and Disability 
Network that ILO is facilitating with 
the project trainees. 

→ Organizing and participating in job 
fairs, where 131 persons with disabil-
ities participated and had the chance 
to meet and access companies and 
factories with potential job openings.

People with disabilities who have  
acquired skills that are needed in  
the labour market616

39%
women
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DISABILITY-
INCLUSIVE DESIGN 
THINKING

The project organized two design thinking 
workshops where persons with disabilities 
participated with peers without disabilities 
to co-design solutions for addressing spe-
cific barriers experienced by persons with 
disabilities. 

At the end of the two workshops, six in-
novative IT solutions aimed at address-
ing barriers were selected. These solutions 
were prototyped and are being imple-
mented for targeted users. These solutions 
are (a) Read for me, (b) My wallet, (c) Mo-
bile sound, (d) E-wheelchair, (e) White 
Stick with GPS and (f) Smart glasses.

2
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Innovative 
solutions

Winning innovative solutions co designed 
to address barriers experienced by persons 
with disabilities6



4

EGYPTIAN 
BUSINESS AND 
DISABILITY 
NETWORK 
ESTABLISHED

A National Business and Disability Net-
work was established between 15 compa-
nies and the Chamber of Information and 
Communication Technology. The Net-
work works on coordination, exchanging 
experiences, developing capacities, and 
presenting/solving common challenges 
related to the promotion of inclusive em-
ployment. Members of the Egyptian Busi-
ness and Disability Network finalized a 
Charter about their commitment to pro-
mote inclusive employment. 

A publication was prepared on good com-
pany practices in inclusive employment 
to highlight the efforts of companies op-
erating in this field in Egypt. Some of the 
featured companies are members of the 
National Business and Disability Net-
work, whose establishment the UNPRPD 
supported. 

This publication compiles, 
for the first time in Egypt, 
concrete examples of inclusive 
employment to inspire and guide 
other companies in becoming 
more inclusive.

National Business 
and Disability 
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established
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Members of the Egyptian Business and 
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inclusive employment

Good 
practices

Publication on good 
company practices in 
inclusive employment



Officially launched in 2011, the Unit-
ed Nations Partnership on the Rights of 
Persons with Disabilities (UNPRPD) is a 
unique collaborative effort that brings 
together UN entities, governments, dis-
abled people’s organizations and the 
broader civil society to advance disabili-
ty rights around the world. The UNPRPD 
supports the full implementation of the 
Convention on the Rights of Persons with 
Disabilities (CRPD) by facilitating poli-
cy dialogue, coalition-building and ca-
pacity-development at country, regional 
and global levels. In doing so, it leverages 
the comparative advantage of multiple 
stakeholders to advance the vision of a 
“society for all” in the 21st century.

The UN entities participating in the UN-
PRPD are the International Labour Organ-
ization (ILO), the Office of the High Com-
missioner for Human Rights (OHCHR), 
the United Nations Department for Eco-
nomic and Social Affairs (UNDESA), the 
United Nations Development Programme 
(UNDP), the United Nations Educational, 
Cultural and Scientific Organization (UNE-
SCO), the United Nations Population Fund 
(UNFPA), the United Nations Children’s 

Fund (UNICEF), the United Nations Enti-
ty for Gender Equality and the Empower-
ment of Women (UN Women), the World 
Health Organization (WHO). The UNDP 
Inclusive Political Processes Team serves 
as the Technical Secretariat for the Part-
nership. The UNPRPD also works closely 
with multiple civil society organizations 
including the International Disability Alli-
ance (IDA) and the International Disability 
and Development Consortium (IDDC).

The UNPRPD is supported by the UNPRPD 
Fund, a Multi-Partner Trust Fund (MPTF) 
established to mobilize resources for the 
Partnership. The UNPRPD MPTF is admin-
istered by the UNDP Multi-Partner Trust 
Fund Office (MPTF Office) and builds on 
the experience developed by the MPTF Of-
fice in managing multiple Multi-Partner 
Trust Funds and joint programmes around 
the world.

THE UNITED 
NATIONS 
PARTNERSHIP ON 
THE RIGHTS OF 
PERSONS WITH 
DISABILITIES 
(UNPRPD)

UNPRPD Technical Secretariat  
One United Nations Plaza 
New York, NY, 10017 USA 
For more information: UNPRPD.Secretariat@undp.org

You can find more information  
on the UNPRPD and its work at  
http://mptf.undp.org/factsheet/fund/RPD00.




