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“Fifteen public institutions have been able to mainstream disability in their 
programmes and services. Those involved in services like education, health, 
employment, transport, communication and water have more advanced inclusive 
services while others are at a starting stage. UNPRPD has greatly contributed to  
the strengthening of CRPD implementing structures at federal and regional levels in 
Ethiopia through Disability Equality Training (DET) and by organizing consultative 
forums among stakeholders. Ministries and Regional Bureaux responsible for CRPD 
and the National Plan of Action implementation meet quarterly and report their 
disability annual plans and performance to Ministry of Labour and Social Affairs 
and the latter reports to the Social Standing Committee of the Parliament.  
This is a big step that contributes to disability mainstreaming in Ethiopia’s social, 
political and economic affairs. Thus, I greatly value the contributions of the UNPRPD 
Project in enhancing disability-inclusive public services in Ethiopia.”

Mr. Amaha Berhe
Policy and Programme Team Coordinator, 
Ministry of Labour and Social Affairs,  
Ethiopia



Background

Ethiopia ratified the CRPD in 2010. Furthermore, 
a National Plan of Action (NPA) of Persons with 
Disabilities was adopted for the period 2012-2021, 
under the leadership of the Ministry of Labour and 
Social Affairs in consultation with civil society and 
UN organizations. The project aimed to leverage this 
favourable institutional context to advance CRPD 
implementation. 

It sought to foster collaboration among different actors 
and maximize the impact of their work through 
capacity-building on a rights-based approach to 
disability inclusion at federal and regional levels. 
Moreover, the project endeavoured to support 
organizations of persons with disabilities to shift cultural 
norms around disability through community-based 
radio programmes and other platforms.
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Results 1

CAPACITY 
OF PUBLIC 
INSTITUTIONS 
STRENGTHENED

The UNPRPD Project in Ethiopia contrib-
uted to improving the capacity of gov-
ernment ministries and organizations of 
persons with disabilities. Around 679 rep-
resentatives (including 325 women) of 
CRPD Implementation and Coordinating 
Committees at federal and regional lev-
el, line ministries, media, the Ethiopian 
Institution of the Ombudsman, Ethiopi-
an Human Rights Commission, Confed-
eration of Ethiopian Trade Unions, media 
received Disability Equality Training (DET) 
and CRPD-related training. The number 
of government ministries and regional 
bureaux that have started/strengthened 
the delivery of disability-inclusive services 
has subsequently increased from 4 to 15 
as reported by the Ministry of Labour and 
Social Affairs (MoLSA) to the Parliament. 

679
Representatives

325
Women

Received DET/ 
CRPD-related 

training

Inclusive services

The number of government ministries and regional 
bureaux that have started/strengthened the delivery  
of disability-inclusive services has increased from 4 to 
15 as reported by the MoLSA to the Parliament

From the post-training Knowledge-At-
titude-Practice (KAP) survey question-
naires, 77 percent of participants com-
mitted to raise awareness on disability at 
different levels ranging from the regional 
offices to their own work place. After the 
KAP survey, follow-up was done to assess 
changes in practice indicating that disa-
bility issues are mainstreamed in the Ethi-
opian Human Rights Commission (EHRC) 
branches and Bureaux of Labour and So-
cial Affairs (BOLSAs) with proper inclu-
sion in the annual work plans. Ministries 
responsible for vocational training, em-
ployment, communication, transport,
construction, media, women and youth, 
health, education, and justice are taking 
concrete steps on disability inclusion.

 

Examples of inclusion measures taken by 
the above-mentioned organizations are: 

→ Inclusion of disability in sectoral annual 
plans.

→ Affirmative actions in recruitment.

→ Taking physical accessibility measures.

→ Providing sign language services in 
health centres and television media 
transmissions.

→ Increasing intake of candidates with 
disabilities in vocational training 
centres.

→ Including women with disabilities in 
mainstream enterprise promotion pro-
grammes such as trade fairs.

→ Assigning disability focal persons in 
ministries.

With the support of the UNPRPD Project, 
MoLSA has strengthened CRPD imple-
mentation structures of nine regions and 
2 city administrations through Disability 
Equality Training (DET) and orientation on 
disability policy, laws and national plans. 

Training &
orientation

The UNPRPD Project supported the Ethi-
opian Human Rights Commission (EHRC) 
and the Ethiopian Institution of the Om-
budsman (EIO) to raise disability aware-
ness amongst justice system actors. With 
UNPRPD support, EIO researched nine 
federal institutions and four regional 
states to shed light on the practice of dis-
ability inclusion and the challenges that 
need to be addressed by different stake-
holders. The research report was shared 
with government organizations, DPOs and 
law enforcement agencies in order to help 
them create an enabling environment for 
the participation of persons with disabil-
ities in their areas of work. As part of the 
project, federal and regional law enforce-
ment agencies were trained on the CRPD 
and existing national policies and laws 
through workshops organized by EIO and 
EHRC. EHRC and EIO have planned more 
training and capacity-building support 
for 2017-2018 (2009/2010 Ethiopian fis-
cal year) for their regional branch offic-
es and law enforcement agencies aiming 
at promoting the rights of persons with 
disability. 

UN Partnership on the Rights of Persons with Disabilities
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They have accordingly allotted budgets 
for the planned interventions to add lev-
erage to the UNPRPD Project’s support to 
EIO and EHRC.

An immediate follow-up to the training 
delivered by EHRC attended by Health Bu-
reau officials is sign language training to 
122 health care providers that the Addis 
Ababa Health Bureau provided with the 
support of the National Association of the 
Deaf. The Bureau also carried out a disa-
bility audit of hospitals and health posts 
in the capital city and provided its recom-
mendations to the concerned supervisors. 

Justice Bureaux have targeted taxi and 
other transport associations to sensitize 
them to the needs of persons with disa-
bilities. In addition, the Justice Bureaux 
of Addis Ababa has provided a series of 
training to parliamentarians and the Ad-
dis Ababa Police Commission. Free legal 
aid services are provided to persons with 
disabilities by the legal clinics present 
within different universities. 

Health care providers trained 
about sign language

Transport
and taxi  

associations  
Sensitized to the needs of persons  

with disabilities

Free legal aid 
services

By the legal clinics present within 
different universities

2

RIGHTS AND 
INCLUSION OF 
PERSONS WITH 
DISABILITIES 
ENHANCED 
THROUGH 
IMPROVED 
COMMUNITY 
AWARENESS

The Project has reached a total of more 
than 2.5 million people (54 percent wom-
en) through a number of awareness rais-
ing interventions and disability inclu-
sion trainings (radio programme, DET, 
the International Day of Persons with 
Disabilities (IDPD) celebration, etc.). 
Project partners and beneficiaries have re-
ceived disability research outputs, train-
ing and reference materials for sustained 
use and application in their plans, pro-
grammes and services. 

The partnership with the Federation of 
Ethiopian National Associations of Persons 
with Disabilities (FENAPD) and the me-
dia was vital in generating awareness 
amongst the general public about the 
CRPD, national laws and policies through 
media outlets with national outreach, 
both urban and rural. Radio programs 
led by FENAPD, awareness-raising events 
like IDPD, community meetings, publica-
tions and TV shows were among the me-
dia mechanisms used to address nega-
tive attitudes towards disability and raise 
the general public’s awareness on disabil-
ity rights laws/policies and inclusion. With 
UNPRPD support, FENAPD has run 12 ra-
dio programme episodes in a 6-month pe-
riod using different approaches such as 
interviews, music, drama and call-in ses-
sions with listeners. 

An interview with the Head of Addis 
Ababa Transport Authority, for example, 
shows positive changes in transport ac-
cessibility in the country with reference 
to the recently introduced accessible city 
trains and buses.

People reached by the project

2,500,000
54% womenRadio  

programmes  
led by  

FENAPD
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PROMOTING 
DISABILITY 
INCLUSION IN  
THE WORKPLACE

The UNPRPD Project had an effective 
partnership with the Confederation of 
Ethiopian Trade Unions (CETU). The Pro-
ject organized workshops to build aware-
ness among trade union leaders and 
workers on the employment rights and in-
clusion of persons with disabilities. Pos-
itive shifts in understanding and atti-
tudes towards disability were reported 
by trade union leaders and workers in 
post-training feedback. 

The Confederation of Ethiopian Trade 
Unions (CETU) has also prepared a 

disability guide to promote disability 
inclusion in the work place. The UNPRPD 

project team contributed to the guide by 
providing technical inputs and supporting 

dissemination of the guide with key 
stakeholders. Trade unionists are using it as 

a tool for disability rights and inclusion in 
collective agreements with employers.

To further strengthen inclusive employ-
ment, the project, in collaboration with 
the Ethiopian Centre for Disability and 
Development (ECDD), has contribut-
ed to the establishment of the Ethiopian 
Business and Disability Network (EBDN). 
EBDN comprises 32 multinational and na-
tional private companies that have com-
mitted to inclusive training and employ-
ment as well as inclusive work places for 
persons with disabilities in their respec-
tive companies. The network aims to pro-
mote and showcase disability inclusion.

Training

Ethiopian 
Business and  
Disability  
Network

32

Employment rights 
and inclusion



Officially launched in 2011, the Unit-
ed Nations Partnership on the Rights of 
Persons with Disabilities (UNPRPD) is a 
unique collaborative effort that brings 
together UN entities, governments, dis-
abled people’s organizations and the 
broader civil society to advance disabili-
ty rights around the world. The UNPRPD 
supports the full implementation of the 
Convention on the Rights of Persons with 
Disabilities (CRPD) by facilitating poli-
cy dialogue, coalition-building and ca-
pacity-development at country, regional 
and global levels. In doing so, it leverages 
the comparative advantage of multiple 
stakeholders to advance the vision of a 
“society for all” in the 21st century.

The UN entities participating in the UN-
PRPD are the International Labour Organ-
ization (ILO), the Office of the High Com-
missioner for Human Rights (OHCHR), 
the United Nations Department for Eco-
nomic and Social Affairs (UNDESA), the 
United Nations Development Programme 
(UNDP), the United Nations Educational, 
Cultural and Scientific Organization (UNE-
SCO), the United Nations Population Fund 
(UNFPA), the United Nations Children’s 

Fund (UNICEF), the United Nations Enti-
ty for Gender Equality and the Empower-
ment of Women (UN Women), the World 
Health Organization (WHO). The UNDP 
Inclusive Political Processes Team serves 
as the Technical Secretariat for the Part-
nership. The UNPRPD also works closely 
with multiple civil society organizations 
including the International Disability Alli-
ance (IDA) and the International Disability 
and Development Consortium (IDDC).

The UNPRPD is supported by the UNPRPD 
Fund, a Multi-Partner Trust Fund (MPTF) 
established to mobilize resources for the 
Partnership. The UNPRPD MPTF is admin-
istered by the UNDP Multi-Partner Trust 
Fund Office (MPTF Office) and builds on 
the experience developed by the MPTF Of-
fice in managing multiple Multi-Partner 
Trust Funds and joint programmes around 
the world.

THE UNITED 
NATIONS 
PARTNERSHIP ON 
THE RIGHTS OF 
PERSONS WITH 
DISABILITIES 
(UNPRPD)

UNPRPD Technical Secretariat  
One United Nations Plaza 
New York, NY, 10017 USA 
For more information: UNPRPD.Secretariat@undp.org

You can find more information  
on the UNPRPD and its work at  
http://mptf.undp.org/factsheet/fund/RPD00.




