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“Representatives of the State Inspection of Architecture  

and Building of Ukraine took part in all the training events that 

were organized in the framework of the Joint Programme.  

Thus, the personnel of the Inspection learnt about the problems 

of people with disabilities in Ukraine, universal design principles 

and international best practices. The Programme inspired us 

to host our own events, and in 2014 regional offices of the 

Inspection — jointly with representatives of local authorities, 

non-governmental organizations, and building experts — held 

roundtables on issues related to creating a universally designed 

and accessible environment in the regions and in Kyiv. As a 

result of the Programme, the State Inspection of Architecture 

and Building urged authorities to change the state construction 

codes that regulate the accessibility of buildings and facilities 

for people with limited mobility. The purpose of the change is 

to introduce the notion of universal design into construction 

codes and therefore make buildings equally accessible and 

comfortable for all citizens, regardless of their physical abilities.”

Yuri Vasylchenko 
Deputy Head of the Department of licensing, inspection and 

certification of the State Inspection of Architecture and Construction
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BACKGROUND

The Universal Periodic Review (UPR) of Ukraine, conducted 

in 2012, identified a number of issues affecting persons with 

disabilities. These included inaccessibility of built spaces and 

barriers to access in key areas of service delivery such as 

education, employment facilitation, health care, rehabilitation 

and habilitation. The UNPRPD project Promoting Mainstream 

Policies and Services for Persons with Disabilities in Ukraine 

was launched in October 2012 to address some of the issues 

raised in the UPR exercise. Focused on promoting accessibility 

and universal design as enablers of participation, the project 

set out to undertake a mix of national and sub-national 

interventions to raise awareness, strengthen the capacity 

of multiple stakeholders and demonstrate the practical and 

financial viability of inclusive service delivery models.



RESULTS

inCreased awareness of  

disabiliTy righTs, aCCessibiliTy 

and Universal design

Over 70 representatives of 31 state bodies (includ-

ing the Ministries of Education, Social Policy, 

Infrastructure, Health, Regional Development and 

Justice) took part in training activities on univer-

sal design organized in the first year of the project. 

During the second year, 45 of these representatives 

(from 26 state bodies) were invited to follow-up train-

ing focused on international experiences and good 

practices. A total of 1,276 professionals — includ-

ing architects, journalists, business associations’ rep-

resentatives, educators, activists — gained knowl-

edge about universal design at training and seminars 

organized by the project. An additional 2,600 peo-

ple became familiar with universal design principles 

at events independently organized by newly estab-

lished partners of the project with own resources. As 

a result of these activities, the Ukrainian Assembly of 

Persons with Disabilities was empowered to become 

a center of excellence and key source of expertise 

on issues of universal design and accessibility. 

Multiple tools were developed by the project to raise 

awareness of universal design and accessibility prin-

ciples on a very large scale. These include a website 

fully devoted to universal design, http://ud.org.ua, fea-

turing good practices from Ukraine and abroad.  

An article on universal design was published in the 

major Ukrainian newspaper UkrPravda, which has a 

daily audience of over 4.5 million viewers. Almost 400 

publications were produced between 2013 and 2015 

in online media, social media, print media and televi-

sion. Presentations on Slideshare.net collected 2,500 

views, and social media posts had close to 18,000 hits. 

YouTube animation videos on universal design had 

3,500 views and were additionally shown at movie 

theatres and television shows, reaching an estimated 

3.5 million people. The animation videos on Universal 

Design are also routinely broadcast on the InterCity 

train services, which according to Intercity Statistics, 

has over 350,000 passengers commuting monthly. 
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CHANGES IN POLICY, STANDARDS AND PRACTICE 

Several changes in policy and practice took place as 

a direct result of awareness-raising efforts carried out 

by the UNPRPD and its partners. A total of nine legis-

lative acts in areas such as education, infrastructure, 

information and employment services were developed 

or amended in 2014, based on the principles of inclu-

sion promoted by the project. These legal instruments 

now refer to such concepts as “non-discrimination on 

the grounds of disability,” “accessibility” and “universal 

design” and provide for better protection of persons 

with disabilities from acts of discrimination. 

The universal design framework was incorporated 

within the Kyiv Street Design Manual, developed by 

the Municipality of Kyiv with project support. The 

Ukrainian Zonal Research and Design Institute for Civil 

Construction, which includes staff previously trained 

by the project, introduced universal design princi-

ples into two of its albums, “The Album of Technical 

Architectural Solutions for Redesigning Residential 

Apartment Buildings to Meet the Needs of People with 

Disabilities” and “The Album of Technical Solutions 

for Architectural Planning of Institutions for Temporary 

and Full-time Living of People with Mental Disability.”

Engagement with the Ukrainian Retail Association 

resulted in the inclusion of a non-discrimination clause 

into the Association’s “Code of business ethics and 

rules of professional ethics of retailers.” The Code, 

developed with inputs from the project, requires 

retailers to apply accessibility criteria in designing 

the retail experience for their customers as well as 

in their human resources policy. Collaboration with 

the Ukrainian Real Estate Club led to the adoption of 

accessibility features as a criterion for the classification 

of Kyiv office space – something that has direct conse-

quences on the real estate value of the premises.
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APPLICATION OF UNIVERSAL DESIGN IN 
SERVICE DELIVERY AT SUBNATIONAL LEVEL 

In parallel with national processes, the UNPRPD sup-

ported the piloting at the subnational level of ser-

vice delivery models based on the principle of uni-

versal design. In Chuhuyiv town, two initiatives were 

initiated by the project: a ‘School for Everyone’ 

and a series of measures to ensure equal access 

to gynecological services for all women, including 

female wheelchair users. Additionally, early interven-

tion services were introduced in both Chuhuyiv Town 

and Valky Raions in collaboration with the Institute 

of Early Intervention and Kharkiv Oblast Specialized 

Baby Home #1. It is estimated that 8,916 commu-

nity members in the Chuhuyiv and Valky Raions will 

benefit from the services established by the project, 

including 2,652 persons with disabilities (predomi-

nantly women and children). 

A total of 186 representatives of local administrations, 

organizations of persons with disabilities, employment 

centers, social services and educational facilities in 

the pilot regions gained greater understanding of uni-

versal design and accessibility as a result of the pro-

ject’s interventions. Among other things, this led to the 

development of action plans to create an accessible 

environment in both pilot raions. Furthermore, lessons 

from the pilots are already being used for advocacy 

at the national level. The second phase of the project 

will build on these successful initiatives to advocate for 

further reform across the country.
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THE UNITED NATIONS PARTNERSHIP ON 
RIGHTS OF PERSONS WITH DISABILITIES 
(UNPRPD) 

Officially launched in 2011, the United Nations 

Partnership on the Rights of Persons with Disabilities 

(UNPRPD) is a unique collaborative effort that brings 

together UN entities, governments, disabled people’s 

organizations and the broader civil society to advance 

disability rights around the world. The UNPRPD 

supports the full implementation of the Convention 

on the Rights of Persons with Disabilities (CRPD) by 

facilitating policy dialogue, coalition-building and 

capacity-development at country, regional and global 

levels. In doing so, it leverages the comparative 

advantage of multiple stakeholders to advance the 

vision of a “society for all” in the 21st century.

The UN entities participating in the UNPRPD are the 

International Labour Organization (ILO), the Office of 

the High Commissioner for Human Rights (OHCHR),  

the United Nations Department for Economic and Social 

Affairs (UNDESA), the United Nations Development 

Programme (UNDP), the United Nations Educational, 

Cultural and Scientific Organization (UNESCO), the 

United Nations Population Fund (UNFPA), the United 

Nations Children’s Fund (UNICEF), the United Nations 

Entity for Gender Equality and the Empowerment of 

Women (UN Women), the World Health Organization 

(WHO). The UNDP Inclusive Political Processes Team 

serves as the Technical Secretariat for the Partnership. 

The UNPRPD also works closely with multiple civil 

society organizations including the International 

Disability Alliance (IDA) and the International Disability 

and Development Consortium (IDDC).

The UNPRPD is supported by the UNPRPD Fund, 

a Multi-Partner Trust Fund (MPTF) established to 

mobilize resources for the Partnership. The UNPRPD 

MPTF is administered by the UNDP Multi-Partner 

Trust Fund Office (MPTF Office) and builds on 

the experience developed by the MPTF Office in 

managing multiple Multi-Partner Trust Funds and  

joint programmes around the world.

UNPRPD
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One United Nations Plaza

New York, NY, 10017 USA

For more information: UNPRPD.Secretariat@undp.org




