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“The children are very much captivated and asked so many questions. 
Then I thought, if such a device is regularly used to teach deaf children, 
they will understand and perform better.” 

“The children with low vision struggle and hold books too close to their eyes 
to read print. Most girls with low vision do not want to learn braille.  
However, in the Gulu primary school all the low-vision pupils are forced to learn braille. 
Now these accessible materials in large print and audio are easily accessible for these 
learners and this has made them more interested in learning.” 

Head Teacher 
of the Eruba Primary School, 
Uganda

Sister Katherine 
In-Charge, Special Educational Needs 
in Kitgum Girls’ Primary School, 
Uganda



Background

The UNPRPD project in Uganda proposed to strengthen 
the policy environment and build institutional capacities 
for the use of assistive technology to ensure access  
to inclusive education and access to information. 

The proposed programme established links  
among Article 9 (Accessibility), Article 21 (Freedom  
of Expression and Access to Information) and Article 24 
(Education) of the CRPD. In doing so, it aimed to follow 
a two-track approach with one track focusing on policy 
interventions to promote access to information more 
broadly, and education more specifically. 

In line with the work on an enabling policy environment, 
the second track focused on the development of 
textbook material in accessible formats and building 
the capacities of Disabled Persons Organizations 
(DPOs), key government stakeholders including teachers 
and information professionals as well as publishing 
companies on the use of assistive technology and 
accessible materials in the classroom, to ensure  
inclusive education and access to information. 



Results 1

ESTABLISHMENT 
OF AN INTER-
SECTORAL 
COORDINATION 
MECHANISM

As a result of the UNPRPD Project, a co-
ordination mechanism was established in 
the form of a Policy Board and Manage-
ment Committee comprising UN entities, 
DPOs, government agencies and other 
relevant implementing bodies and pub-
lishing companies to oversee and coordi-
nate policy development and implementa-
tion with regard to ICTs and disability. 

2015
Multistakeholder coordination

mechanism established

The Policy Board and Management Com-
mittee have met consistently since their 
creation in January 2015. An audit of in-
clusive ICTs for education in Uganda 
found this forum very valuable and rec-
ommended that it should be continued 
even after the programme phases out, as 
it is the only high-level multistakeholder 
forum in Uganda that deals with assistive 
technology to ensure inclusive education 
and access to information and brings to-
gether stakeholders from the ICT, educa-
tion and other sectoral stakeholders as 
well as the disability community.

Inclusive
education

Assistive 
technology

2

AN ENABLING 
POLICY 
ENVIRONMENT 
FOR ACCESS TO 
INFORMATION 
AND INCLUSIVE 
EDUCATION

The UNPRPD Project in Uganda support-
ed the strengthening of an enabling policy 
environment for the promotion of ICTs to 
advance the rights of persons with disabil-
ities, particularly in the area of education. 

As a result, a policy annex on ICT and ed-
ucation was developed to inform the pol-
icy on inclusive education emphasizing 
the use of ICTs and assistive technology 
to promote access to an inclusive learn-
ing environment. Furthermore, in order to 
strengthen the overall ICT infrastructure in 
the country, project partners developed a 
policy for ICT equipment procurement fol-
lowing accessibility principles. The poli-
cy was developed and then validated by a 
range of stakeholders to ensure that per-
sons with disabilities in Uganda have eq-
uitable, timely and barrier-free access to 
all public facilities, resources and services 
by creating an enabling ICT environment 
through public procurement.

Policy  
Frameworks

Policy annex 
on ICT and 
education

Policy for ICT 
equipment 
procurement

Policy guidelines 
on accessible 
publications

In parallel, policy guidelines on accessible 
publications were also developed to ensure 
that all books, particularly textbooks, are 
accessible. Following the drafting of the 
guidelines, it was shared with the Ugan-
da Publishers Association and discussions 
on using the guidelines to release more ac-
cessible educational material as openly li-
censed material for people with disabilities 
are ongoing.

The national regulator, the National In-
formation Technology Authority (NITA-U), 
and the Ministry of ICT owns these policy 
instruments and the analytical tools de-
veloped through the UNPRPD project and 
NITA-U spearheads the training on the 
population and use of the analytical policy 
tracking tool. This is further corroborated 
by the fact that based on the experience 
of the development of the above policies, 
NITA-U has also initiated the development 
of a Strategy on ICT and Disability, which 
takes into account the Accessible ICT pro-
curement policy and the guidelines for cre-
ating accessible publications. This is a ma-
jor step forward in terms of mainstreaming 
disability within the overall ICT infrastruc-
ture and advances in Uganda. 

UN Partnership on the Rights of Persons with Disabilities
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PROMOTING 
INCLUSIVE 
EDUCATION 
THROUGH 
THE USE OF 
ACCESSIBLE 
LEARNING 
MATERIALS

For the first time in Uganda, the UNPRPD 
Project piloted the production and use of 
accessible learning materials for children 
with visual and hearing disabilities in pri-
mary grades four and six. The pilot is of 
particular significance as it tries to ad-
dress a key barrier to the inclusion of chil-
dren with disabilities in education due to 
the inaccessibility of learning materials. It 
also addresses the larger issue of the lack 
of access to information. As part of the 
pilot in Phase I of the project, textbooks 
were produced in accessible formats and 
the use of assistive technology facilitat-
ed in pilot schools along with training of 
key stakeholders in their use. This inter-
vention reached 600 learners (including 
78 learners with disabilities – 46 girls and 
32 boys) from the 20 pilot schools. 

Learners reached

60078
Learners with disabilities

Accessible  
learning materials

46
Girls

32
Boys

Pilot schools
Stakeholders

20 954
Focused on children with  
visual and hearing impairments

Schools and  
communities

The learners and teachers reported more 
interest in the teaching and learning pro-
cess as a result of accessibility of the con-
tent using multimedia experiences. 

Teacher educators and teachers also have 
enhanced knowledge on using accessible 
learning materials to improve the teach-
ing and learning achievements in an in-
clusive school environment. A total of 83 
in-service primary school teachers in 20 
schools and 255 teacher educators in-
cluding district inspectors of schools 
and tutors have received training on the 
use of accessible learning materials in a 
classroom. The sensitization sessions fo-
cused on children with visual and hearing 
impairment. 

Sensitization was conducted  
in 20 schools and communities, 
creating awareness in a total  
of 954 stakeholders (582 female  
and 372 male) on the availability 
and use of accessible learning 
materials for children with 
disabilities.
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EFFECTIVE 
MONITORING 
SYSTEM 
ESTABLISHED

A tool for monitoring the use of assistive 
technology to ensure inclusive education 
and access to information was completed 
and handed over to the National Informa-
tion Technology Authority (NITA), which 
administers it. Through the project, the 
tools functionalities have been refined, 
with the input of a range of stakeholders, 
including DPOs. The United Nations Uni-
versity identified the following catego-
ries of functions for the tool: policy mon-
itoring, data collection, data processing, 
reporting, policy feedback and capaci-
ty-building. Requirements have also been 
reviewed, as well as expectations by us-
ers. As a result, 46 requirements for the 
tool have been validated.

The monitoring tool for the use of inclu-
sive technology to ensure inclusive educa-
tion and access to information is the first 
monitoring tool on ICT and disability de-
veloped for Uganda. By involving a range 
of stakeholders, including DPOs, the na-
tional regulator can collect data (disag-
gregated by sex), capture policy initiatives 
and share information on the use of inclu-
sive technology to ensure inclusive educa-
tion and access to information. Moreover, 
the tool is useful in view of the new pol-
icy instruments, to monitor their impact 
on people with disabilities and their use of 
technology. 

Policy monitoring

Data collection

Data processing

Reporting

Policy feedback

Capacity-building

Policy  
monitoring 
tool

U-report

In addition, innovative real-time monitor-
ing methodologies were also used.

The U-report developed by UNICEF in 
close collaboration with the government 
is based on a rapid SMS platform, 
collects real-time information and citizen 
feedback and was used to promote the 
rights of children with disabilities in 
collaboration with Ugandan National 
Association of the Deaf and African 
Youth with Disabilities Network.

For the first time, two polls were sent to 
youth in Uganda about access to services 
and barriers to access, including access to 
assistive technology, for children with dis-
abilities. Going forward, the U-Report will 
continue to be used to monitor the use of 
the accessible learning materials and the 
corresponding hardware.

The U-report had an important impact 
in socially mobilizing young people on 
their knowledge on the use of ICT to ac-
cess education and information. The two 
polls gathered important information on 
key messages to sensitize young people 
on the potential use of ICT in making ed-
ucation and information accessible. The 
Policy Board and Management Commit-
tee and DPOs were able to formulate sen-
sitization messages in a way that corre-
sponds to perceptions about technology 
in all regions of Uganda.



Officially launched in 2011, the Unit-
ed Nations Partnership on the Rights of 
Persons with Disabilities (UNPRPD) is a 
unique collaborative effort that brings 
together UN entities, governments, dis-
abled people’s organizations and the 
broader civil society to advance disabili-
ty rights around the world. The UNPRPD 
supports the full implementation of the 
Convention on the Rights of Persons with 
Disabilities (CRPD) by facilitating poli-
cy dialogue, coalition-building and ca-
pacity-development at country, regional 
and global levels. In doing so, it leverages 
the comparative advantage of multiple 
stakeholders to advance the vision of a 
“society for all” in the 21st century.

The UN entities participating in the UN-
PRPD are the International Labour Organ-
ization (ILO), the Office of the High Com-
missioner for Human Rights (OHCHR), 
the United Nations Department for Eco-
nomic and Social Affairs (UNDESA), the 
United Nations Development Programme 
(UNDP), the United Nations Educational, 
Cultural and Scientific Organization (UNE-
SCO), the United Nations Population Fund 
(UNFPA), the United Nations Children’s 

Fund (UNICEF), the United Nations Enti-
ty for Gender Equality and the Empower-
ment of Women (UN Women), the World 
Health Organization (WHO). The UNDP 
Inclusive Political Processes Team serves 
as the Technical Secretariat for the Part-
nership. The UNPRPD also works closely 
with multiple civil society organizations 
including the International Disability Alli-
ance (IDA) and the International Disability 
and Development Consortium (IDDC).

The UNPRPD is supported by the UNPRPD 
Fund, a Multi-Partner Trust Fund (MPTF) 
established to mobilize resources for the 
Partnership. The UNPRPD MPTF is admin-
istered by the UNDP Multi-Partner Trust 
Fund Office (MPTF Office) and builds on 
the experience developed by the MPTF Of-
fice in managing multiple Multi-Partner 
Trust Funds and joint programmes around 
the world.

THE UNITED 
NATIONS 
PARTNERSHIP ON 
THE RIGHTS OF 
PERSONS WITH 
DISABILITIES 
(UNPRPD)

UNPRPD Technical Secretariat  
One United Nations Plaza 
New York, NY, 10017 USA 
For more information: UNPRPD.Secretariat@undp.org

You can find more information  
on the UNPRPD and its work at  
http://mptf.undp.org/factsheet/fund/RPD00.




